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Star Cool E-learning
Star Cool
Modules completed per year | =i -

is free!
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Onsite training

Last year alone we had
1759 participants in our
onsite classes.
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Star Cool Service App

Service in your pocket
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Star Cool service app - owm
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Monitoring refrigerant loss and claims
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Using system self-diagnostics,
the Star Cool unit can indicate
when a lack of refrigerant is
detected

This logic can also be used to
verify refrigerant claims in
service

Allowing system indicators to
predict if a loss has occurred,
and provide a limit on the
volume of refrigerant that
should be allowable

Cost control potential for
customers and warranty
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Integration
and Learning
from Big Data
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+160,000

Star Cool reefers are Sekstant equipped across 20+ customers

Seamless integration Fast feedback loops

Q
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Ecosystem

Sekstant cloud
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3rd party system

Sekstant frontend
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Measuring the insulation value ol - — — T — i+
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New

features
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MoDbile access to Sekstant data
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MCI will trial repair guidance
with service providers

Based on MCI quality information and
Sekstant data, MCl has developed an Al
algorithm that can guide technicians
towards which repairs they should perform.

@ Better Repairs Faster

Less trained technician will
perform more correct repairs

Troubleshooting

Less time spent on
troubleshooting equipment

Repair guidance

Troubleshoot
Please check for active alarms on the u
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Technologies shaping reefer operations

Early experiments with big
data and predictive analysis
Blockchain attracts
attention

RFID applications
GPS becomes widely used
for asset tracking

2000-2010 2015-2020

2010-2015

Real-time reefer tracking becomes the
standard

Multiple loT connectivity technologies emerge
as alternatives to cellular

Al and machine learning

Increased focus on sustainability and carbon
footprint

First applications with |oT sensors
Cloud-based asset tracking
Active RFID tags with sensors
Integration with mobile devices
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How can technology be used to further improve Star Cool operations?

Fraud Prevention

Protecting against tampering, theft
and fraudulent activities using
technology and security protocols

Tamper detection using
sensors

@ Serial number

management

@ Intrusion detection in
cargo space and machine

o

The Evolution of Reefer Operations
MCI Reefer Conference 2025

Process Optimization

Enhancing efficiency in handling,
maintenance, and logistics through
automation, real-time monitoring,

and streamlined workflows

@ Data-driven decision
making

@ Mobile app for service
technicians

@ Intelligent Trip
Inspection (ITI)

\_ /

Documentation &

Compliance

Ensuring adherence to SOPs and
industry regulations through
processes, accurate record-keeping,
and audit trails

@ Accurately documenting
energy consumption

@ SOP and work order
compliance in service

@ Usage-based charging
\ and insurance schemes

/
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Fraud prevention

What are the most common types of fraud in operations?

Drug
trafficking

Refrigerant

over-usage

The Evolution of Reefer Operations 2

MCI Reefer Conference 2025

Unnecessary

repairs

Changing
setpoints and
configuration

Theft of
components

7 sTARCcOOL SEKSTANT



Process optimization

New opportunities:

« Service provider access to Sekstant data
* Repair guidance in Sekstant App

» Calibration of USDA sensors using Sekstant
App instead of laptop

Possibilities for the future:

* Reefer health indication
* Advanced spare parts inventory management
« Automatic, digital work orders and checklists

« Seamless configuration of controller settings
after repairs
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.....

Documentation &
Compliance

- Tamper-proof datalogs and cold
treatment reports

* Authentication required for making
certain changes to the reefer controller

+ Accurate reports on energy consumption

* Serial numbers and work order
management

* Usage-based insurance

» Service staff training records and
certification for certain types of
repalrs/operatlon
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